Abstract
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LLGF allows municipalities to collect other revenues such as taxes and fees for extension or repair of restaurants or buildings, traffic jobs, jobs on violation of municipal regulation, rental fees etc., and other taxes if there is an agreement with central government for such a tax. The local government has also the rights to determine the tax rate, the value, tax base, tax exclusion, etc.
Below are shown own source revenues as are described on the LLGF. However, Municipality could collect also other revenues if that is determinded on any Law or in agreement with central government. (LLGF Art. 22). 
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Fines for offenses against municipal regulation approved by Municipal Assembly e) Rental income: usage of municipal property for kiosk,sales desk, restaurants that are located on or that use the sidewalks, pavements, public area etc.).
The table below shows the financial data for owns source revenue, by different categories: The first columns shows the main categories of own source revenues collected by municipalities, the second column total value of collected revenues while the third column shows percentage on total revenues. Based on the above table and data from first column, the most evident thing is that the highest collected income comes from the immovable property tax and followed by the permit fees for the construction and demolition of buildings and other structures, whereas the other categories are far from the first two categories. Municipalities has shown very good abilities on revenue growth after having new competences from central level which is an indicator that fiscal decentralization has increased awareness and responsibility toward the collection of revenues and serving to citizens in a very good way, based on obligations derived from the Law 9 .
Municipal financial ability and their budget sustainability
Law on local self government has given lot of space to municipalities for financing their municipal activities. This law has enabled municipalities to increase their abilities and financial sustainability.
All the reports done by local and international agencies have shown that municipalities had a very good performance on increasing revenues and financing their activities since the LLGF has entered into force. Municipalities also achieved good results on financing infrastructure works, construction of new school buildings, social assistance centers, business developing areas, etc. 
Human resource capacities on managing with municipal budget
Until now Kosovo municipalities had limited opportunities on local governance especially on managing with budget and their actions and duties has been defined by the central level based on the centralization system. The local level did not have any opportunity to improve obstacles and weaknesses during the governance and especially on the budget process.
Reform of local governance started on the elections of the November 2007, which is the start of the decentralization from central to local level. The decentralization system was meant to have a positive impact on the effectiveness of local administration. Through the research which was done by "Studimi Mozaiku i Kosovës" (Kosovo Mosaic Study) SMK in 2009, the idea was to measure the satisfaction of citizens with services offered by the administration of local government and the analyze of trends and movements on citizens satisfaction with those services. This research has also some other questions to citizens regarding the trustfulness on the administration, the level of access on the works of administration, on the information offered to citizens and also access on the official documents of local government. SMK 2009 had the purpose also to find out how much is a citizen informed about the functions and duties that local government has, to whom they should be directed when they need a ser- The research has shown also different answers of the opinion of citizens toward the general performance of local government. Majority of citizens has declared to be in generally satisfied, 51% of them declared that local government has done a very good job on service offering, but 12% of them have declared that local government has done an excellent job.
Almost 46% of citizens declared that they believe that local government did not satisfied citizens expectations on solving their problems. Also, 63% of citizens believe that local government is doing an excellent job on offering the 
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accurate information whereas 54% of citizens believe that local government did not fulfill the expectations on fighting the corruption. In generally, citizens have mixed opinion on the ability of local government to manage municipal funds. 39% of citizens declared that the administration has low level of trust whereas 19% consider that local administration is enough trustful or high level of trustfulness on managing with municipal funds. A 32% of citizens declared that local government is not trustful to manage with municipal funds.
The research reports that citizens interviewed during the study have been visiting very often municipal offices during the last year. One in a three citizens visited the municipal offices to look after their personal documents e.g. identification card, passport, etc. In some of the municipalities, almost every citizen interviewed has been at least once in municipal offices for information regarding the personal documents. Municipalities with highest number of visits have been Lipjani, Kaçaniku, Ferizaji dhe Fushë Kosova. Only 6.6% of inter-viewed citizens visited the new Municipality of Mamusha offices last year, whereas more citizens visited other municipalities like Dragash (16%) and Suharekë (14%).
The figure below shows five highest visited and five lowest visited municipalities. High level of visits, shown in figure 1, does not mean that municipal administration offered satisfied level of services to citizens. On five highest visited municipalities, Fushë Kosova is the highest ranked municipality on fulfilling citizen's needs with 97% of scale. Ferizaj and Kaçaniku with 86% and followed by other municipalities.
In generally, citizens reported that at least 8% of the requests are not fulfilled at all. Skenderaj as Municipality is one of the five most responsible municipalities which accept citizen's documentation and gives feedback to 98% of them.
Citizens of new Municipality of Junik, 97% of them, reported that their requests have been fulfilled which is a good sign that decentralization of governance from central to local level was successful. Citizens of Malisheva reported the highest level of negative answer from officials of their municipality, Suharekë, 33% and in Novobërdë, 29%. The results from the study for other municipalities are shown in figure nr. 2. On the question do you know where should you address your request about your problems to the local administration, 20% of them declared NO, 20% declared YES, 20% somehow and the rest of 40% declared NOT SURE.
Citizens from Novoberda mostly declared that they are well informed (93%), followed by Skenderaj with 84%. 7 out of 10 citizens from Podujeva and Gllogovci declared to know where to address, but in Shtërpcë, 50% of citizens does not have an information where to address their problems. About 40% of citizens from Suhareka and 33% from Klina, Vushtrria dhe Mitrovica, declared to not have the information where to address their problems. The most interesting answers came from Mamusha, the new Municiaplity, where 67% of citizens declared that there is a lack of information to the public from the municipal level. Serb community has the highest level of knowledge on information for their local administration activities. This shows that decentralization of governance has integrated also the Serb community through the local governance.
Decentralization and local governance reforms has been monitored closely continually by the European Commission which is one of the priorities of European Partnership and all data about the decentralization has been presented through the Progress Report for Kosovo. Based on the Report, there was a progress on different fields of local governance and on the field of reforms of local administration. Several working groups have been appointed, e.g. working group for legislation reform, working group for establishment of new municipalities, working groups for public information, working group on coordination of donations and capacity buildings.
Beside all these positive steps, inter ministerial coordination and interaction is still a weak part. The human capacity of local government is still weak. Law on Prishtina as a Capital of Kosovo is not approved still. There is a lack on monitoring and evaluation of quality of services offered to citizens by municipalities 11 .
Conclusions
From the analyze and review of this study, it is obvious that the process of local governance is a very hard process to be implemented and especially in municipalities where the own source revenues are in a low level and the level of economic development is very low, which affects directly the own source revenue and effectiveness of services toward citizens.
Since the early 1980, lots of countries are concentrated in a process of fiscal decentralization, which was foreseen as needed request after the high scale of _____________________________ Iliria International Review -2011/2 © Felix-Verlag, Holzkirchen, Germany and Iliria College, Pristina, Kosovo 13 governmental centralization. Through the decentralization it was possible to transfer public functions and fiscal revenues from the central level to units of local government which enables private sector more engagement into the public projects through public private partnership.
Countries that have developed and implemented decentralization, has used and has been based on the European Chart on Local Self Government and its principles, especially on the Principle of Subsidiary. Local governance in Kosovo is faced with lot of problems, but through adoption of European Chart rules, has increased own source revenues and has given the highest level performance in service offering toward the citizens.
Different factors and reasons derived as a result of not fulfilling objectives of local governance, which will be mentioned below:
• Lack of accurate demographic data had an impact on low level of foreign investment. Lack of legal infrastructure resulted on lack of support from local businesses and central level, as well.
• Lack of transfer of competencies.
• Lack of financing for new competencies • Municipality's drafts list of capital projects and deliver to central level, which usually does not support the same.
• Municipalities are "the last one" to have an information about the changes that affects them • Municipalities are very limited on defining and collecting revenues that derive from municipal property tax on public companies, since this right belongs to Kosovo Privatization Agency.
• Funds for capital investment are also very limited and are not enough to cover capital projects.
• Capital investments are being realized through the combination of donation and own municipal funds. There is not still in force any mechanism for public borrowings. Beside all these challenges and dilemmas for the impact of the fiscal decentralization we can resume and conclude that functional fiscal process of governance enables establishment of preconditions for local authorities to engage all the human and financial capacities on improving social conditions of citizens and also increase economic welfare in local level.
Through the decentralization process, local government could increase collection of own source revenues through facilitation offer to businesses, through easy and soft fiscal policies, through facilitations on opening new businesses, through better offer of services to citizens.
Better coordination of both, central and local government, will help process of local governance and better collection and management of owns source revenues.
